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The role of digitization in ensuring the quality of higher
education and scientific research and achieving the
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Abstract:

This study aimed to shed light on the reality of adopting
digitization and modern educational technologies to improve the
quality of higher education and scientific research. The results of
the study showed that digital technology contributes to the
development of administrative work due to its role in developing
human resources through developing the human element by
employing technology, training in it according to modern data,
and improving students’ and professors’ control over digital
devices. It has a role in development of all kinds because of its
ability to provide information quickly to make decisions as
quickly and at the lowest costs, through the database owned by
the university and the speed of response. Digital technology leads
to improving the quality of services, as it has positive effects at
the level of the higher education sector, by providing better
services and providing advanced interactions for students and
professors.

Keywords: digitization; higher education and scientific
research; quality of education; quality standards; means
technology.
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